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Why Fiber?

Mainstream Fiber Networks is
one of the only internet providers
in Indiana to offer true fiber to
the home and business. Unlike
traditional internet service
providers, we don't simply stop at
the curb or the pole, but rather
run the fiber all the way to your
desired location. This ensures
that your home or business
receives the fastest speeds with
the most reliability.

Future Proof

The world's technology is
constantly changing, but fiber

is considered to be future proof.
Because data is transmitted at
the speed of light, it will allow for
substantial speed improvements
by upgrading equipment, long
before the fiber itself would

ever need to be upgraded.

Information at the
Speed of Light

Fiber optic cables have
significantly more bandwidth
than traditional services because
data is transferred at the speed
of light through glass fibers no
thicker than a strand of human
hair.

100% Fiber,
Delivered Directly
to your Business

Mainstream Fiber understands
that businesses need the best
broadband connection possible.
We offer a complete, unbroken,
fiber connection directly from
our network to your location. This
ensures the fastest, most reliable
speeds which only fiber can
provide.




It has been estimated that the extension
of high speed internet access to our rural

areas will provide as much as

%12 billion

in economic benefit to Indiana residents
and businesses over the course of 20 years.




= s Agriculture

Connectivity enables precision

agriculture, with equipment

TN 4 providing live data to boost crop

‘ yields, manage soil nutrients,

| B monitor livestock, and operate
driverless vehicles.

Job Growth

3 Fiber optic internet provides
’ ‘ more work from home
opportunities and allows for
more job growth in general,
as the increased speed allows
seamless audio and video

\ & streaming, calling, and file
\ ) = sharing.
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Telemedicine

Fiber enables remote health
services, including follow-up
video calls, long-term condition
management, medication
tracking, therapy, and off-site
specialist consultations.




Education

High-speed fiber internet
enables seamless
communication, virtual
field trips, and online
classes for students and
teachers.

Economy

Fiber revitalizes rural
communities and promotes
migration by providing access
to services, entertainment,
remote work, and education
typically found in urban areas.

Emergencies

First responders will be able
to connect to wifi hotspots
on their runs, allowing them
secure consistent access
throughout your county. As
long as your community is
connected, so are they. i







15 Percent

The percentage of United
States job postings that are fully
remote. Hybrid options have also ‘ l A
risen to 23% of new job postings.

4.9 Percent

af: The average increase in

o B property value to homes that
have access to Fiber direct to

@ the home. For Multi dwelling
units the value increases by 13%.

22 Million
O

The number of US
employees who regularly .
work at home. This is

almost double the amount  1in16
of employees who worked Americans
remotely in 2018.

94 Percent

of school districts are working
to implement learning
devices. Of these, more than
half already provide a device
for K-12 students.




At Mainstream Fiber Networks, our focus is making
sure that rural communities are operating on a level
playing field with larger, highly populated urban centers.
The challenge for smaller communities is securing

the necessary funding for new infrastructure projects.
Our team partners with the community to explore all
potential funding opportunities that may be available
both within and outside of the community and has been
successful in securing funding for major fiber projects in
several counties throughout Indiana.




Hoosier Owned and Based

Our goal at Mainstream Fiber Networks is to provide access to reliable
and affordable high-speed fiber optic internet to rural communities
throughout Indiana. Being Hoosiers ourselves, who live and work in the
communities we serve, we understand that access to highspeed fiber
optic internet is a key factor for all Hoosier communities and businesses,
but specifically in rural areas.

Proven Success in Network Deployment

Asthe first fiber-to-the-home (FTTH) provider in the area, Mainstream
Fiber Networks has deployment experience with a proven track record of
meeting and exceeding project timelines and service area coverage. In
Harrison County, Mainstream was able to deploy 355 miles of fiber in 15
months to deliver a significant amount of the population access to high
speed fiber internet in under two years.

Facilitate Funding Assistance

At Mainstream Fiber Networks, our focus is making sure that rural
communities are operating on a level playing field with larger, highly
populated urban centers. The challenge for smaller communities is
securing the necessary funding for new infrastructure projects. Our
team partners with the community to explore all potential funding
opportunities that may be available both within and outside of the
community.

Provide Comprehensive Infrastructure

Our team understands how critical high speed fiber internet is to
everyday operations for a home, business, industry, town, or the
entire county. As part of our partnership with the community, we
work to identify the areas where access to broadband will make
the largest impact. As part of futureproofing our network, our
engineering team designs the mainline of fiber to help support the
growing demand from the community for years to come.




Our History

2006 Mainstream Fiber Established

Bryan Gabriel established a wireless internet service provider,

and as he invested in fiber optic technology, this wireless internet
venture gradually evolved into a fiber optic internet company. This
company would later become Mainstream Fiber Networks.

2012 Brown County Schools Project

The goal of this project was to ensure that all students in Brown
County Schools have access to fast and dependable internet.
Soon after, the business began expanding its fiber-optic network
throughout Brown County, laying 21 miles of fiber-optic cable.

2015 Harrison County Loop Project

Mainstream Fiber collaborated with the Harrison County
Community Foundation and the Chamber of Commerce to begin
construction on a massive 115-mile fiber optic loop that supplied
the service throughout the whole county.

2018 Expanding Coverage

After completing the Harrison County Loop Project, Mainstream
Fiber began expanding into neighboring Floyd County,
connecting 100 neighborhoods and 8000 homes, before also
beginning expansion into Warrick County.

2019 State Sponsorships

Mainstream Fiber applied and was awarded with an Next Level
Connections grant for both Benton and Floyd County during
Round 1. Over the following years, Mainstream Fiber would apply
in every additional round.

2023 Growth and Development

Mainstream Fiber aims to continue growing, expanding our
network, and providing affordable internet solutions throughout
all of Indiana.




Mainstream Fiber Networks has tangible success
in successfully obtalnlng state grants, which have
played a crucial role in advancing our mission,

fueling growth and enabling us to make a lasting W\

impact in our industry and to Hoosiers throughout
the state. During the 3 rounds of Next Level
Connections (NLC) Broadband funding, we were
awarded 10 grants for a total of nearly $19 million,
with local matches of approximately $19 million.

Next Level Connection Grants Received
NLC Round 1 NLC Round 2 NLC Round 3

Benton County Crawford County Bartholomew County

$3 million with $3.06 with $2.3 million with
$3.2 million local match  $2.71 million local match  $2.3 million local match

Floyd County Posey County $595,000 with

$2 million with $2 31 million with $867,000 local match
$2.1 million local match  %2.94 million local match Benton County

$203,000 with
$203,000 local match

Average Percentage Match
' Pike County

O/ 1.8 million with
(o) | *1.8 million local match
Posey County

3 _ . . o
We are invested in Indiana, 1.85 million with
. X 6 1.8 million local match
so we invest in Indiana

T
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Regional Responses

“My installer was very kind ‘I love your company and
and understanding of my thank you so much for the
limited tech knowledge. exceptional service. It truly
He was also very friendly, is local service from local
personable, professional, people that makes America
and efficient.” great. The installer was

Kimberly, Nashville, IN phenomenal. He answered

all of my questions and had

“Thank you for being so things set up in no time."
professional to us. The
internet is great now! The g RS
old service was spotty and “The installer has been very
generally slow. Your service patient throughout the
Is very appreciated.” process and was a pleasure

Ken, Corydon, IN to work with.”

Shirley, Palmyra, IN







Residential Services

Personal Packages

Simple
& Secure
300mbps

Router Included
(Gigaspire)

Hoosier Support
System Replacement

Ongoing Maintenance
& Enhancements

Wi-Fi Mapping and
Design Onsite

Wi-Fl App (CommandIQ)
Cyber Security (ProtectlQ)

SmartTown Subscriber
Community Access

Parental Controls
(ExperiencllQ)

'59..

Internet

Essential

150mbps

Hoosier Support
Router Included
(Gigaspire)

System Replacement

Ongoing Maintenance &
Enhancements

Wi-Fi Mapping and Design
Onsite

Wi-FI App (CommandIQ)
SmartTown Subscriber
Community Access

‘3.

Connected
& Protected
500mbps

Arlo Doorbell

Parental Controls
(ExperiencliQ)

Cyber Security (ProtectIQ)
Router Included
(Gigaspire)

Hoosier Support

System Replacement

Ongoing Maintenance
& Enhancements

Wi-Fi Mapping and
Design Onsite
Wi-Fl App (CommandIQ)

SmartTown Subscriber
Community Access

Work Device Prioritization

(ExperienclIQ)
‘85
/mo

Enhanced

500mbps

Hoosier Support

Router Included
(Gigaspire)

System Replacement
Ongoing Maintenance &
Enhancements

Wi-Fi Mapping and Design
Onsite

Wi-FI App (CommandIQ)
SmartTown Subscriber
Community Access

7D

Work
& Play
1000mbps

Outdoor Wifi Booster
Arlo Doorbell

Gaming & TV Prioritization
(ExperiencelQ)

Router Included
(Gigaspire)

Hoosier Support

System Replacement

Ongoing Maintenance
& Enhancements

Wi-Fi Mapping and
Design Onsite

Wi-FI App (CommandIQ)
Cyber Security (ProtectlQ)

SmartTown Subscriber
Community Access

Parental Controls
(ExperienclIQ)

Work Device Prioritization
(ExperiencllQ)

105..

Unleashed

1000mbps

Hoosier Support

Router Included
(Gigaspire)

System Replacement
Ongoing Maintenance &
Enhancements

Wi-Fi Mapping and Design
Onsite

Wi-FI App (CommandIQ)
SmartTown Subscriber
Community Access

‘85
/mo

Terms and Conditions apply, visit website for full details. Enrollment and maintenance of both paperless billing
and automatic payments with a stored bank account is required, otherwise a monthly service charge increases
by $10 for all plans. One-time installation fee of $50 to $100 may apply for select packages and products. Taxes

and fees are subject to charge. Visit website for full terms and conditions.



Residential Services

Included Free Of Charge In All Plans

. A free network monitoring app for use on your phone. Shows
C,ommand IQ your network’s wireless signal strength, speed test data, and
§ - >/ allows the use of ProtectlQ and ExperiencelQ.

ProtectIQ ~ ProtectlQ protects your network against viruses and
" ransomware by using a constantly updated database to ensure
that your internet browsing is fast and worry-free.

. ¢ ExperiencelQ is a suite of flexible network and parental controls.
ExperlenceIQ It can monitor what sites are being browsed, put time limits on

specific sites, or completely block access to sites and topics. A
great way to provide peace of mind while your family is browsing.

R t All internet plans include a router, ensuring consistent
outer A\ . .
connectivity and a secure, reliable network for your devices.

H Up to 1000 ft from exisiting fiber lines will be connected direct to
Installatlon the home will be free.



Residential Services

[ ] [ ]
Mainstream Voice
Keep your existing number and enjoy
$z o a VOIP home phone with benefits like
Caller ID, nationwide calling, and call
/mo forwarding/waiting.

Mainstream Security"

Enjoy unlimited storage for all your security cameras in stunning 2K resolutlon
allowing you to save and access high-quality footage, up to a month, W|thout

worrying about running out of space.
1 5/mo

Doorbell Camera

Make sure all your doors are covered
SO your home remains secure.

Indoor Camera

Keep watch over the grandkids and
your pets remotely, so there are no
worries while away.

Outdoor Camera
+ Solar Panel

2K resolution with noise and echo
cancellation for perfect outside
clarity.

Learn how to Stream
T oY mla
NIReCTV
over your Mainstream

Fiber connection!
-

»
Fy



Indoor WiFI Booster

Boost your signal to eliminate frustrating
dead zones and ensure strong, reliable
coverage throughout your entire home.
By enhancing your network’s reach,

you can enjoy seamless streaming,

faster downloads, and uninterrupted
connectivity in every room.

Pools & Patio
Outdoor WiFI Booster

Enhance your backyard experience with
internet coverage that's specifically
designed to deliver strong, reliable
connectivity to outdoor spaces like
pools, patios, decks, and garden areas.
Enjoy the freedom to work, play, and
relax outdoors without worrying about
signal drops or buffering.

Barns & Workshops

Outdoor WiFIl Booster

Stay connected from your barn to your
workshop with extended WiFi coverage
that goes the distance. With the ability
to stretch your signal up to a mile, you
can maintain a strong, stable internet
connection even in remote outbuildings
or hard-to-reach areas of your property.

Residential Services




Business Services

Internet Speeds

1GIG

Unleashed Plan
Supercharge your business
with gigabit internet! Designed
for modern enterprises it

500 MB

Enhanced Plan

250 MB

Choice Plan

Enhance your

Keep your business business with fiber delivers blazing-fast speeds
connected, internet to propel that enhance productivity,
competitive, and your business into streamline operations, and

ahead of the curve. the future. improve connectivity.

$.I OOImo $125/mo $1 5 OImo

Get setup with your own personal IP Address.

Make sure that your website is hosted by a local company you can trust

Static IP 1 Block Static IP 5 Block Static IP 13 Block

$1 /mo sz /mo $3 /mo

Wireless Mesh Booster $

Extend your Wi-Fi across your space.
Up to 4 units per customer.
Price is listed per unit.

ConnectStream

ConnectStream delivers an all-in-one

managed Wi-Fi experience for small

to medium businesses. Maximize

productivity with seamless wired and

wireless internet coverage everywhere /

you need it, inside and out. mo

We offer dedicated connection up to 10 gigs*
for when you need a custom solution

*Speeds available in certain markets, contact us for more details.



Business Services

Phone Serivces

Voicestream
Hosted VolP PBX

Features Include

- Mobile and Desktop - Unlimited Domestic - Customizable Call

. Apps Outbound Lon Flow
Premium Handset Included p_p ) ) Di 9 )
- Voicemail-to-Email Istance - Teams Integration
. Automated - Unlimited Local
Attendant Calling

Add On Features Available
One to One texting - Call Recording - Paging Zones

$3 Imo

[ ] [ ] L]
D|g|ta| VOIce Experience hassle-free calling with our straightforward

Traditional Phone Lines rhone line handoff! Simply plug in your existing equipment,
whether it's a standard single-line phone or a multi-

line setup, and you're ready to go. While we provide the

$ 95 connection, we empower you to manage your own setup
without the worry of troubleshooting. Enjoy the flexibility
/mo and independence of a system designed for easy integration!

Mainstream Fax

$9/mo

Streamline your document management with our cutting-

SIP Trunking
Available Upon
Request

\

Upgrade your business communications with our powerful

edge eFax and additional options for traditional fax
services! Enjoy the convenience of sending and receiving
faxes digitally, reducing paper waste and saving time.

SIP trunking solution! Say goodbye to costly traditional phone
lines and hello to flexible, scalable connectivity that grows with
you. Our SIP trunking not only reduces your communication
costs but also enhances call quality and reliability.



Our 100% fiber network is being built throughout Indiana using a
combination of aerial (on new and existing poles) and underground
construction.

After the construction, this network will be rigorously tested by our
network technicians until it's ready for end-users.

How is fiber installed to a location?

Once our lines are tested and ready to be installed to your home or
business, aline will be pulled directly from our main route to the location.
Aninstaller will determine the best location to install a Network Interface
Device (NID) on the outside of your building. Inside the building, the
line will then be connected to a router. The process can take up to 120
days from start to finish. This includes splicing into newly constructed
mainline fiber and testing your connection.

Network ' Modem

Interface Device (Placed inside)

(NlD) : (2] e)Vilo Yo ll 0}Y;

. , Mainstream
Will be attached to your \ Managed Wi-Fi. Will

g hl?rget’hA ho'im“ be I be attached via fiber
rifie roug e wa jumper to the NID box.
to attach fiber to the

router inside.

Drop
Optical Fiber

Underground Fiber can be run
overhead to your

Optical Fiber home from utility

Optical fiber can N . I el
be run underground.




Underground vs Aerial Installation

Mainstream Fiber Networks can bring fiber broadband to your home
or business through underground or aerial means. Many factors go into
determining which method is chosen, such as your home's location, the
geography of the surrounding area, the distance between the home
or business and the road, and distance between the home or business
and other service locations. When possible, we try our best to follow the
route that other utilities follow into the home or business.



N 1L i Vo s

We assist local leaders in
bridging the digital divide
with full support at every step.

As Indiana’s first community-focused 100% fiber
provider, we're committed to bringing broadband

to underserved areas, recognizing its vital impact on
education, healthcare, jobs, economic growth, and
future technologies.

s
< e
e /8 B # —

SN

&4 Economic and
‘s==»/" Community Development

g A L As the first fiber-to-the-home provider in the
i : _area, Mainstream Fiber Networks has

experience deploying in multiple counties.
In Harrison County, we expanded our
initial 115-mile project to 355 miles in

. , 15 "1 just15 months, providing high-speed

o B &'\ 9 A fiber internet to many unserved and

’ S < : B\ underserved residents.

Creating Broadband
Ready Communities

With in-house engineering expertise and
community feedback, Mainstream Fiber
designs networks tailored to your
needs, connecting government,
businesses, and key assets with
cutting-edge, future-proof

technology.



Broadband
Committee
Formation

When considering a broadband fiber
expansion plan, there are several
steps a community can take to help
ease potential concerns that may
arise around construction, permitting,
and implementation of a broadband
fiber expansion project. Many options
at the state and national levels exist
for communities to represent their
preparedness toward a broadband
infrastructure project. Mainstream
Fiber Networks can prepare your
group for this process.

'

Infrastructure
Planning and
Engineering

With our in-house engineering and
experience in network development,
we use feedback partnerships within
the community to create a network
designed from the ground up to best
serve your community. Our network is
always built with the most up to date
technology and with a future proof
infrastructure, while also providing
home fiber for community residents,
community businesses, and critical
community assets.






Benton County

Benton County, Indiana, has
made significant strides in
expanding fiber internet
access to its residents

by working alongside
Mainstream Fiber Networks
to provide over 70% of the
community with access to
fiber optic internet.

Blackford County

Fiber internet availability in Blackford
County, Indiana is currently limited,

but is one of our primary focuses for
expansion in 2025. Recently, we have
begun constructing and connecting
homes in Montpelier with access to
fast, reliable, fiber optic internet, and
look forward to providing this service to
even more of the county.

Brown County

Mainstream Fiber Networks'
first project was to connection
Brown County Schools to fiber
optic internet, and afterward,
we began expanding out from
the schools to the neighboring
communities. Being a Brown
County founded business;
Mainstream takes great pride
in providing internet to its
home county.




Crawford County

Mainstream Fiber networks
has started connecting
residents in Crawford County,
now providing over 60% of
residents in the county with
access to broadband internet
service, and we look forward
to continuing to grow our
service along with the
county.

Floyd County

In 2018 we began to extend our
Harrison County network to
residents in western Floyd County,
and later that year we were able to
secure a partnership with the State
of Indiana to continue growing our
network into the eastern part of the
county.

Gibson County

Through the assistance of a
partnership with the State

of Indiana, Mainstream

Fiber has begun building

our network into Gibson
County, connecting our first
homes in Q4 of 2024, we look
forward to continue bringing
new residents reliable
internet service.




Harrison County

Over 115 miles of fiber optic
cable now connect 100+
neighborhoods and nine towns.
Mainstream Fiber Networks
and the Harrison County
Community Foundation RESO
began planning the 115-mile
network in 2016, completing
the mainline infrastructure in
September 2018. Since then,
over 355 miles have been built
based on demand, serving
approximately 8,900 homes
and businesses. The network
continues to grow, with strong
community involvement
throughout the project.

Pike County

Working alongside the
state, Mainstream Fiber
has been able to bring
fiber optic internet to
hundreds of residents
throughout the county,
and we are continuing to
expand our service as we
move into 2025.



Posey County

Through the help of a partnership
with the State of Indiana to serve
Posey County with fast, reliable,
fiber optic service, we have been
working tirelessly to construct

a robust broadband network

for the county. In 2024, areas in
Posey County were able to finally
experience gigabit speeds, and
we are continuing to expand
throughout the county.

Warrick County
Working alongside Warrick —
County to provide residents
with fast, reliable fiber internet
since 2018, Mainstream Fiber
has been able to increase
access to broadband services
in the area by connecting
multiple communities.

Washington County

Mainstream Fiber has been
serving Washington County since
2018, and have recently started
expanding further into the
county, specifically in the town of
Salem and the surrounding area,
where our network is currently
being constructed.




Our network is
expanding, driving
progress to build
a stronger, more
prosperous Indiana.




For more information
contact us at

msfiber.net
(844) 752 - 6736



